The Causes and Consequences of Urban Expansion: Survey Protocol

VISIT 6: FINANCIAL INSTITUTIONS THAT PROVIDE MORTGAGE LOANS

Please identify two types of financial institutions
one institution of each type — preferably the lar

'

in the metropolitan area that provide mortgage finance, and select
gest ones. Please arrange for an interview wilh a

mortgage credit

manager in each to obtain the following data:

Finance Institution #1

Finance Institution #2

Full Namé of
Bank/Finance Institution

Ahsa

Bank/Institution Mailing

PO Box 7735

Address /j&haﬁ?"? esbe
N(' ] f P )
In?g:\.trgieowe;rson /)réd?"/léf 272 Z,/
Title of Person oy 3 "4
| Interviewed /Vﬁy%pzd,/ M@/{{({lﬁgf' &Z(IJ’)MHJ'S 5&/’&/&@_? ]

Person's Email

\J

a/fao(e/iér yo/e czés‘fzc .kq

Person's Telephone

0/ —<CO 6606

Person's Fax

Oll-350 S04k

Note: Definitions can be found in he Survey Instructions. Please oblain a morlga

A T First Second
A. Information on Market Share: ) Lender _4 Lender
BA(1) [ Whals the share of the finance institation itself in the total mongage 34 T
market in the country? (in percentage terms) i A.f\
6A(2) Whalis the estimated share of this ype of financial institution in the total / @@7@// !
mortgage market in the country? (in percentage terms) i N J -
. . .. . First rwSecc»nd
B. Information on Requirements for Obtaining a mortgage Loan: Lender Lender
I alis ini < i i lify T
6B8(1) Wh :l is the mmz;nu'm monthly household income required to qualify for any {ﬂ/J'C/O
X housing finance? (in local currency) L N
6B(2) What is the maximum ratio of monthly (or annual) loan payments (interest and 30
_|_principal) to monthly (or annual) income that the bank allows? (%) “/0 o
6B(3) Are housing finance loans given to self-employed individuals? (Yes/No) VCA
68(4) Is a credit check by an independent bureau normally conducted? (Yes/No) II/M
6B(5) fs a background check required? {Yes/No) L //00
6B(6) AAre personal guarantees required? (Yes/No) ‘/6:( - A je/eul)]/& c‘({j&;;_@?
6B(7) Is there a requirement to obtain life insurance? (Y’es/No) fof ddmt/#g/olc&ﬂ/{}
Does the applicant need (0 have saved regularly in a specific way before being
6B(8) able to obtain a housing loan, such as participate in a government savings /l/
>>>>>>>> _.._scheme? (Yes/No) 4 (0] A ]
6B(9) What is the maximum ralio of loan to (appraised/market) house value? (%) wWe [
6B(10) | Does the house have to be new to obtain financing? (Yes/No) ,1/0
6B(11) | Are loans given only on houses with full legal title? (Yes/No) b )/ng
6B(12) ts there a requirement for an official appraisal of the value of the housa? }/ 4
o ( (Yes/No) Co N
6B(13) Does the bank require the applicant o abtain house insurance for fire and 4
B casualty? {Yes/No) o

the Bank, if available.

N P ——d
> application form from



The Causes and Consequences of Urban Expansion: Survey Proloco!

C. Terms and Conditions of Mortgage Loans: First SCC(_)M
I |__Lender | Lender |
8C(1) What is the minimum loan amount, if any? (inlocal currency) O ool
6C(2) What is the maximum loan amount, ifany? (in local currency) U,\//,m/c.;/
6C(3) What is the minimum down payment as a share of the loan amount? (%) o] 7‘,
6C(4) Whatis the maximum length of a mortgage loan? (number of years) 20 !
| For a morlgage in local currency with a fixed interest rate, what is (he /2 s o M A( Lf(o
6C(5) current interest rale per annum? (%) ] _.°‘7C/ C/(/.N
For a mortgage in other currency (specify) with a fixed interest rale, what is
6C(6) the current (effective) interest rate per annum? (%) -
(Other currency:.
For mortgage in local currency with an interest rate indexed to price
6C(7) . . . ) o -
inflalion, what is the current interest rate per annum? (%)
6C(8) Can loans be oblained with Adjustable Interest Rates? (Yes/No) Vw b
6C(9) If so, what is the current variable rate on loans in local currency? (%) /'()'S v
6C(10) | Are there penalties for prepayment? (Yes/No) No
Is there a requirement to keep a compensatory deposit in the same bank? -
be) (Yes/No) /\/ °
Note: Definitions can be found in the Survey Instructions.
D. Interest Terms on General Financial Products First Second
| Lender Lender
6D(1) What is the interest rate charged on credit cards (in local currency)? (%)
What is the deposit interest rate on a one-year savings account (in local ’ ’ . ) &ZL
6D(2) currency)? (%) f % Wz ey pel &Q
What is the prime interest rate for commercial borrowers (in local J — A
6D(3) currency)? (%) > f / ﬁjje ,’58%
Note: for definitions and instruclions, see Appendix, aB&srST Weios1Ce. .
fE Conditions on General Financial Products First Second
) i Lender Lender
What is the average time between completion of mortgage application with
6E(1) the bank and the final setllement/taking possession of the house by L
applicant? {number of weeks) /@'/0 W ecks B
6E(2) What was the percentage of complete mortgage applications rejected byv ; / ;
L the bank out of total amount of mortgage applications last year? (%) /) €7L Q/ZJC af@&(/ i
6E(3) Of the total credit provided by the bank to its clients, what is the share of . ‘7 -
| housing finance (mortgage loans)? (%) /4(_:)) g/h
BE(4) What was the average amount of a mortgage loan on the bank's current | [/ T
balance sheet during the last year? (in local currency) ) p ,"Q fi C?ij
6E(5) After now many weeks of non-payment does the bank start legal actons |17 ¢ 7 lé
against the borrower? o Weeks .
6E(6) How long does it typically take for the bank 1o foreclose a mortgage and
lake possession of the house? (weeks / 8,96/](»?,//;{// A
1 Ke p - - Lol Cr‘i?ZL_
Note: Definitions can be found in the Survey Instructions. C’;f«fﬁf%’/?.S/%%/z"(é‘( \
F. Document Procurement
Please oblain a mortgage application form from the Bank and send it back with this guestionnaire. ﬁ//dC//Zt’Cg )

THANK YOU!



C©

ABSA Bank Limited, Reg No 1986/004794/06

Member of the

BARC{_AYS Group

Home Loan Application

Please complete in BLOCK LETTERS and tick (V)
Surety to complete a separate application form

the applicable box. Complete separate addendum for each additional party to this application form.

Purchase an existing home 1 j Build a-new home ; [ Transfer loan from another institution: Ordinary l I Building l J

l

Increase existing loan (for bu:ldmg ;mprovement) [ Increase existing loan (Ordinary)

Individual 1 [’Your own and spouse } } MOEﬂxan 2 partners ‘ l cC ]

In whose name will the property be registered? ‘

.

vATRegistrationno | | | | | | | L

Is the Company/Trust/CC registered?

Registration no

|
|
J

Country of permanent residence

Title ’ ISurnam'e I J
Full names (as per ID) l ‘
Dateofbirth | | || | | ] | | Gender | mate | remale | 1D Type | 1D book | Passport | if passport, country issued ]
passportno ||| | | ]| Ll L L] [netionatity] sa | otner (specify) N
|
{

| 5 Resident? R |

Married l ANC with acerual kANC without accruall coe l Customary Law | Single I Divorced 1 Separated lWidowed t Other (specify)

Residential statusi Owner ; Tenant ‘ Boarder IDoyou recejve Social Grant? t I e 1
Present : ‘
| busingss st
i I Postcode [ I l | 1 address Postcode } |,_L_LJ
Telephone (H l ) ’ } E-mail address I \
Telephone (W) 1 ) } ] Fax (W) l ( ) t ) o N A“Jl
Cell l l Current address since 1 ‘ 1 ’ i l ( 1 \ [
Have you ever been insolvent or placed under administration order? l ’ o ] [ If Yes, state date of rehabilitation ‘ 1 i I l : l ‘ E \
Home language } English l Afnkaans! Tswana| Zulu l North Sotho { South Sotho l Xhosa | Venda ! Ndebele 1 Tsonga ] Swazi l Other (specify) [
In which language do you prefer your correspondence? ‘ English | Afrikaans t Preferred communication channel ] SMS | Mail i E-mail JLI?EEh‘O”ii
_Post Matric Qualification | | | i#ves,select | o1 certificate 24 months | I_Epiplomalyeaf | | o3 piploma 2years| | 04 Diploma3years | N
05 Degree 3 & 3 + years ‘ i 06 Post Graduate Diploma 12 years ' { 07 Honours | ‘ 08 Masters ‘ 1 09 Doctorate l { 10 None of the above i J

l Full-time employed } Self-employed E Home Executive l Student ; Unemployed
Employment status -

i Pensioner/Retired l Part-time employed 1 Temporary employed 1 N »

L Agriculture l Catering and Entertainment 1 Civil Service l Construction ‘ Education [ Finance [ Health
Employment sector I Industria) [ tegal Profession l Media [ Nature Resource ‘ Armed Forces 1 Science/Computing

] Security [ Selling t Transportation | Welfare “ Other (specify)

I Salary [ Pension | Investments ( Proceeds from policy ‘ Proceeds from Retirement annuity l Donation/Gift
Source of income T

! Inheritance l Social Grant f Other {please specify) [ Income tax no |

Name and address of present employer/own busmess I

S ot |||
Present occupation

Do you belong to a Housing scheme? { ;

534420 (ABSA 1728 EX) Authorised financial Services Provider

ABSA (05/2006)



~ Will an existing home loan be cancelled? f ]

Do you have a non-Absa cheque account? % ’

MONTHLY INCOME MONTHLY SALARY DEDUCTION(S)

Gross salary/Income (before tax) |R | Taxeae (R
Mverage commission IR I Medicalaid |R |
Average overtime R | o pensen |R
ot ] r | w |k |
TOTAL INCOME [R |
Tiomc Loan Instalment/Rent : _L R i
 Home Loan Instalment/Rent to be cancelled | R |

i ST

Convenient instalment repayment day 1

S S
Amount of loan/further loan 1 R ) } Amount of costs to be ﬁnanced! R R J
) Cash deposit ‘ R l Government subsidy (once-oﬂ‘)‘ R e ‘J
Collateral Replacement Indemnity 1 R ‘ Personal guarantee x R J
Employer guarantee R ! Bond amount to be registered t R { Term of loan I‘_,,_Lyi“ls ’
months

|

__,,J_Am you a first time home owner? ' i )
Which account must be debited with the further loan amount? [ ! l l [ \ 1 | ! l 1 ) \ [ ' ’

Preferred interest rate option L Variable Fixed | Term of fixed rate 1 I

Building loans only: improvements/contract price 1 R

ﬂyﬂgg‘fff‘r)}ractor - l Telephone

Do you require a MultiPlan account? 1

=%

Property type 1 House 1 Sectional Title Unit ] Vacant land

Street name and number ‘

]
Suburh [ } City } Township 1 |

Erf number Portion no l
Property to be occupied by1 Self [Tenants Unoccupied | Not applicable LComplex name
Flat numhcrl 1 Unit number } } Market value [ R

Transferring Attorney's name

If a bond amount to be registerd, where do you want to sign your legal documents Province 1

| Telephone no l

|
|
| purchase price | R ]
|
1

l Suburb I

Contact name l

- Telephone i ( ) ] ‘ I ;:ell,,{,,,,, ,,_’

Alternative contact details [

As an additional service, may we provide Tatkom with a name, address and contact number of a person to contact regarding Telkom service on approval of

this home loan application. Do understand that provision of telecommunication services is not hereby guaranteed but will be subject to the normal
availability of services by Telkom. e l P l o J

Contact name

Contact number l

You are automatically granted access to the difference between the outstanding balance and the total loan amount granted {

Conditions apply)
Please select the preferred repayment calculation

Calculate the repayment over the remaining term of the loan 1 [

Calculate the repayment over the original term of the loan I i




ender is required to request this infarmation to assist the Government in monitoring
lending practices in terms of the Home Loan and Mortgage Disclosure Act, 2000”

IiWe acknowledge that the information supplied by me/us shall constitute the basis on
which mylour applicalion is to be considered and thal all such information is of
malerial importance and directly relevant to the consideration of mylour application.

I/We warranl thal all the information lfwe supplied is to the best of my/our knowledge
A
and beliefl true and correct in all malterial respecl and l/iwe am not aware of any other

information which, should it become known (o the Bank, would affect the consideration
of my/our application in any way.

Please tick (V) the appropriate box

I J I/We hereby consent to the above

L

IWe acknowledge that thwe shall be liable for any fees and wasted costs incurred by the Bank and attorney(s) in the event of mefus withdrawing from t

I/We agree that the Bank may make inquiries 1o confirm any information provided by
me/us and lhat the Bank may obtain information from any credit bureau when
assessing mylour application or at any time during the existence of my/our account,
The Bank may disclose the exislence of myfour account o any credit bureau, sharing
positive and negative information about my/our account,

Absa Bank Limited ("Absa”} a member of the Banking Council of South Africa wishes
to inform you that all information regarding your personal and financial malters is
trealed as strictly confidential. To enable the Absa Group lo offer you a full range of
services and products suited to your needs, we require your consent lo ulilise your
personal information within the Group and to communicate Lo

you on an on-going
basis, through the Group or our contracted agents.

I/We hereby withhold consent and fully understand the implications and
ramifications of my/our decision and will not hold Absa Group responsible for
financial advice and offers that I/we have not received.

he loan granted.

The purchase price is solely for the purchase of the fixed properly and includes none of the following costs:

Amounts o be repaid to me b
Cosl of movables/furnishings.
Legat lransfer or bond registration costs.
Deposit or contribution thereof.

Any other amounts.

.
N

.

Date

CODE FOR
Originator

]
£ *a‘ffﬂm_CL{_ L
|

Estate Agent

Broker

Signature (Applicant)

8ond
originator/Broker/
Estate agent’s
stamp

v the seller or the estale agenl or to be paid an my behalf by either of these parties.

NAME OF

Estate Agency l 1

Estate Agent t ] } l

Ll
soer L L L]

B

|
\

Campaign ID




